FSA QUICK START GUIDE

LOGIN TO YOUR MEMBER WEBSITE

If you don't have a logi
to create one now.

n, click Register

VIEW YOUR FLEXIBLE SPENDING ACCOUNT (FSA)
Click on the Spending tab to see your account in one
view, including your balance and recent transactions.
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® DISCOVER SHOP FIND A DOCTOR ORRX MEDICARE

WELCOME

MANAGING YOUR HEALTH
CARE JUST GOT EASIER

Get a complete view of your health care
online with the new Claims and Spending
sections of your member website.

Watch the video to see what's new!
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LOG IN TO YOUR ACCOUNT

FOrgot username or password?
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FIND INFORMATION FAST
Use the Claims and Spending tabs to find
everything you need to know about — and do
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more under the Health & petinsurance.
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NO NEW CLAIM(S)
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Find outhowwere Wantto eat healtier
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without a ot of fuss?
Join us for this

SIGN UP TO GET EMAILS ABOUT YOUR ACCOUNT
Click the Your Account link then, select
Account Settings from the dropdown menu.
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A YOUR COVERAGE CLAIMS

SPENDING

SPENDING SUMMARY

A quick look at your spending activity,
including your balance, alerts and your
progress towards deductible and out
of pocket limits.

Spending Summary

Spending Account Summary
Spending

Transaction History

Cost-Saving Tools

Forms Library

Covered Expenses “
Educational Material

Debit Card

SPENDING

AA~ | @ Customer Service~  Logout
CHOOSE PROVIDERS HEALTH & WELLNESS
SPENDING ACCOUNT SUMMARY
¥ Medical Reimbursement Account Balance

Plan Periods: 01/01/2013 - 12/31/2014

$1,903.86

0 transactions in last 30 days
ACCOUNT DETAILS
Account Start Date: 01/01/2014
Account End Date: 12/31/2014
Run Out Date: 06/15/2015 ()
Grace Period Date: 03/15/2015 0
ACCOUNT STATUS
Elected Amount. $2,499.50
Amount Paid: $595.64
Total Pending: $0.00
Total Denied: $0.00
Available Balance: $1,903.86
ACCOUNT DETAILS
Account Start Date: 01/01/2013
Account End Date: 12/31/2013
Run Out Date: 06/15/2014 @
Grace Period Date: 03/15/2014 @
ACCOUNT STATUS
Elected Amount: $1,625.00
Amount Paid: $1,625.00
Total Pending; $0.00
Total Denied: $3.83
Available Balance: $0.00
Q Spending Account Settings

ALERTS

Find out what needs your

attention to keep your
account running smoothly.

Receipts Required for Claim
Payment

Complete Electronic Deposit
for Claim Payment

SUBMIT A CLAIM OR EXPENSE

Submit claims for health-related expenses

here.

HERE, THERE, EVERYWHERE!
Access your account using any mobile
device — smartphone, tablet or laptop.

HIGHMARKBLUESHIELD.COM



START USING YOUR ACCOUNT » YOUR SPENDING TAB

VIEW RE(ENT AA~ (@) CustomerService~ | Logout
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find discounts. : :ccu;mrinur[_)ate; :15;11%;/;3;11/1252 easy. I your FSA comes
Spending @ Grace Period Date 03/15/2015 (3 with a debit Card, click
L Transaction History i
SEE WHAT EXPENSES B : LU — here to order debit
YOU CAN PAY @ Cost-Saving Tools poure Pad 39564 cards for dependents,
otal Pending:
Link to the Int | o ey Tl Dicit 5000 or to report cards lost
INK TO the Interna i : $1,903.86
. T '“+—@ Covered Expenses “ or Stolen.
Revenue Service’s list of ACCOUNT DETAILS
eligible expenses. e NENINERIHE a0
Debit Card Run Out Date: 06/1 5/20140
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VIEW ACCOUNT STATUS CUSTONHZE
.d EIEﬂEdAmf]unl $1,625.00
How-to videos o s i v YOUR ACCOUNT
I otal enied: H H
and more! bn Set up direct deposit.
It's the fastest way to
i
ALERTS - o Getyour monor.
Flnd I?Ut if you need .ﬁ. Spending Account Settings (@)
to take action on any
account-related tasks.
@ ALERTS SUBMIT A CLAIM OR EXPENSE
REMEMBER' Find out what needs your Submit claims for health-related expenses HINT.I
) . S 0 hEp el here. All health plan claims
You need to provide account running smoothly. ) ;
receints for claims [ suswirvew ciam | will be listed on the
enterped on |ine before —. r Receipts Required for Claim ClaimS tab. Check
avments are made o there first. Your claim
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Click on this Alert and for Claim Payment
. . progress.
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to send your receipts.

» YOUR CLAIMS TAB

a® 'YOUR COVERAGE, CLAIMS SPENDING (CHOOSE PROVIDERS HEALTH & WELLNESS

REVIEW YOUR LATEST PLAN CLAIMS AND PAYMENTS SUMMARY
ACTIVITY
5 ; i » Sample Member
OUiCE L [eVIEWiCaIN s AU PIOEEsS] Date of Service: 06/06/2014 Group &: 000000
toward deductible, accounts and Claim: 00000000000000000 i
messages. The information here s 25 @ Framacy#5 @@ Approved It's the fastest way to receive your money.

of 07/10/14.

VIEW CLAIMS
STATUS KNOW WHAT

CLICKTO PAY CLAIMS

Use this button to send

See whetheryour ~ YOU OWE claims directly to your FSA for Find out more at
health plan claims It's easy Fo see paymept. No additional forms WV, H/ghmarkB/ueSh/e/d—FSA com
are approved, the portion you're  Or receipts are needed.

pending or denied.  responsible to pay.

Go here first to see the claims that your doctors and other health care providers have already
sent to your health insurance. Your FSA claims and payments are not on the Claims tab — you

will see them on the Spending tab. Highmark Blue Shield is an independent licensee of the Blue Cross

and Blue Shield Association.
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